
 

 

 

 

To Whom It May Concern,  

I am writing this recommendation in praise of the work the Ball State University Urban Planning class 

conducted in the Whitely neighborhood,  in the fall of 2011.  Under the direction of Lisa Dunaway, the 

Urban Planning students listened to, organized, and assessed the needs of the area’s residents in an 

efficient and respectful manner.  The class was guided to work with and not for the neighborhood, and it 

was a critical difference as compared with others seeking to provide service.  The students were highly 

visible at major neighborhood meetings and in the different stages of information-gathering.   

The final product that the class presented at the Whitely Community Council year-end meeting in 

December of 2011 distilled the wants and needs of the community into actionable initiatives.  They gave 

an action plan document for organizing neighborhood activities into larger goals, a framework that has 

sustained two incredibly productive years since that time.  The students researched first steps for many 

of the initiatives that were incredibly valuable in seeking out grants and partners for the work that has 

been done.  The information that the class left us with was very well-presented in two colorful 

workbooks, which are still used as a reference point.   

Some of the achievements we are most proud of in these last two years have their roots in our 

experience with Ms. Dunaway’s Urban Planning class.  We’ve established a neighborhood brand, built 

and stocked a community tool loan shed, we’ve installed beautiful neighborhood gateway signs, 

delivered home improvements to countless homes, and moved towards a more collaborative 

educational community, just to name a few achievements.   

I know that Ms. Dunaway’s class has continued to take its work into other Muncie neighborhoods and I 

hope that they are able to continue to do so, because they are a true asset.  In a time when Muncie is 

putting so much emphasis and resources into community development, especially neighborhood 

revitalization, it is valuable to have the knowledge and professionalism of these Ball State instructors 

and students to support the effort.   

 

Drew Shermeta 

Whitely Community Council 


